Mpukas MuHuctepctea Tpyaa v coumnansHon 3awmtel PO ot 30 noHa 2014 r. N 425H
"O6 yTBepxaeHun NpumMepHOro NosiIoXKeHMs 0 NONeYnTENbLCKOM COBETE OpraHmM3aumm
coumnanbHoro obcnyxmsaHms"

B cootBeTcTBUM C nyHkTOM 15 yactu 2 ctatbu 7, Yactelo 4 ctaten 23 denepansbHOro
3akoHa oT 28 gekabps 2013 r. N 442-03 "O6 ocHoBax coumanbHOro ob6Ccny>xMBaHus rpaxkgaH
B Poccuiickon degepaumn” (CobpaHune 3akoHogatenbctBa Poccuiickon ®epepauun, 2013,
N 52, cTt. 7007) n lNonoxeHnem o MnHUCTEpPCTBE Tpyda M coumanbHON 3awmTbl Poccuinckon
depnepaumun, ytBepxKaeHHbIM noctaHoBrnennem [pasutensctBa Poccunckon depepaumm ot
19 mioHa 2012 r. N 610 (Cobpanue 3akoHogaTenbcTBa Poccuiickon ®egepaunn, 2012, N 26,
cT. 3528; 2013, N 22, cT. 2809; N 36, cT. 4578; N 37, cT. 4703; N 45, cT. 5822; N 46, cT. 5952,
2014, N 21, ct. 2710), npuKasbiBato:

1.YTBepantb [lpumepHoe MoOfoXeHMe O MNOoNneyYnTenbCkoOM COBETE opraHusaumm
coumnanbHoro o6Ccny>XMBaHus COrnacHoO NPUIOXEHNIO.

2. Hactosawmi npukas Bctynaet B cuny ¢ 1 auBapsa 2015 roaa.

MuHucTp M.A. TonunuH

3apeructpupoBaHo B MuHiocte PO 31 nona 2014 r.
PernctpauyunoHHbin N 33371

MpunoxeHue

K npukasy MuHuctepcTBa Tpyaa
M couuanbHoM 3awmnTbl PO

ot 30 noHs1 2014 r. N 4251

MpumepHOe NonoxeHue o0 NONeYUTENIbLCKOM COBEeTe OpraHM3aLum coumnanbHOro
obcnyxuBaHus

1. ToneuynTenbCkMn COBET OpraHu3auuMmM couumanbHoro obcnyxuBaHus (ganee -
nonevynTenbLCKUM COBET) SABMSIETCA coBelwaTenbHbiIM OpraHoOM OpraHMsauun counanbHOro
obcnyxuBaHusa, obpas3oBaHHbIM [Of9 pacCMOTPEHUs Hambornee BaXHbIX BOMNPOCOB
AeATerlbHOCTU OpraHu3aLmm coumanbHOro 06CcnyxmBaHus.

2. [loneunTenbCcKnin COBET CO3aeTcsa Mo COrnacoBaHUIO C yypeauTenemM opraHvsaumm
counarnbHoro obcnyxmBaHus.

3. Cos3gaHue noneynmTenbCKMX COBETOB B TOCYAAPCTBEHHbIX  OpraHu3aumsix
counanbHoro obcnyxuBaHus siBnsieTcs ob6a3aTenbHbIM.

4. T[lone4ynTtenbCKMn COBET [OEeWUCTBYeT Ha OCHOBE MPUHLUMMOB  [MACHOCTH,
A06POBOMBHOCTU Y4aCTUSA N paBHONPaBUSA Ero Y1EHOB.

5. [lpaBoBylO OCHOBY [eATENbHOCTU MNOMEYUTENLCKOrO COBETa COCTaBMAOT
KoHcTutyumss  Poccuinckon  depepaumn,  oblienpusHaHHble  NPUHUMABI WU HOPMBbI
MeXOyHapogHOro  npaea, MexayHapogHble — gorosopbl  Poccumnckon — depepauum,
deaepanbHble KOHCTUTYLUOHHbIE 3aKOHbI, heaepanbHble 3aKOHbl, yKasdbl U pacrnopsiKeHUst
Mpe3ngeHta Poccuiickon ®epepauuun, NOCTaHOBNEHUA W pacrnopsikeHus [MpaButenscrea
Poccunckon ®epepauunm, npukassl MMHMCTEPCTBa Tpyada M coumanbHON 3awwmtbl Poccuiickom
depepaummn, a Takke HacTosiwee [NpuMepHoe NosoXeHne.

6. B cBoenn [OeATENbHOCTUM MNOMeYUTESNIbCKAA  COBET  B3auMMOLenCcTBYyeT C
agMUHUCTpaUMEn opraHuMsauum coumanbHoro obcnyxuBaHus. lonevynMTenbCkun coBeT He
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BNpaBe BMeELWMBATLCA B [AeATeSfIbHOCTb agMUHUCTpaUMi  opraHuvsaumm  couunarnbHOro
obcnyxunBaHms.

7. PelueHns noneymTenbCKOro CoBeTa HOCAT pekoMeHaaTeTbHbIN XapakTep.

8. UneHbl NoNeYnTenbLCKOro cCoBeTa UCMOSHSAT CBOM 06513aHHOCTM 6e3BO3MeE3HO.

9. lloneunTenbCKUn COBET COCTaBMseT eXerogHbli OoT4eT O cBoen paboTe u
pasmellaeT ero Ha oduuManbHOM CcaWTe OopraHusauum couunanbHOro oOCNyXMBaHUA B
MHPOPMALNOHHO-TENEKOMMYHUKAUNOHHON ceTn "MHTepHeT" (npn ero Hanuyuum). OT4eT O
paboTe NoneynTenbCKOro coBeTa AOMKEH COOTBETCTBOBaTb TpeboBaHNAM 3aKkoHO4aTENLCTBA
Poccunckon depgepauum o0 3awmTe nepcoHanbHbIX [aHHbIX, a Takke O 3awuTte
rocygapCTBEHHOWN, KOMMEpPYECKON, BaHKOBCKOW, HANOroBOM UM MHOW OXPaHAEMOMN 3aKOHOM
TavHbl U ApYron KoHUAeHUnaneHom nHpopmaumn.

10. lNoneynTenbCcKkMn COBET COCTOUT W3 npeacenartesis nonedYnTenbCKoro coBseTa,
3amecTuTensa npeacegartens rnoneynTenbCKoro CoBeTa, YSIeHOB MONeyYnTeribCKoro coBeTa, B
TOM YmnCre cekpeTaps NoneYnTenbLCKOro CoBeTa.

11. KOHKpeTHOEe YnCo YneHOB NoNevYnTeNbCKOro CoBeTa onpenensdeTcs opraHmsaumnen
coumanbHOro obecny>XMBaHMA, HO He MOXeT BbITb MeHee 5 YernoBek.

12. B cocTaB noneynTenbCKOro coBeTa MOryT BXOAUTb MNpeacTaBUTENM OpraHoB
rocydapCTBEHHOM  BfiacTM, OpraHOB MECTHOro  camoynpaBfeHusd,  ObLLeCTBEHHbIX
opraHM3aumn, oCcyLLEeCTBNSAIOWMNX CBOK AEATENbHOCTb B cdhepe coumanbHOro obcnyKmBaHus,
aedarenn Hayku, obpasoBaHus M KynbTypbl, NpeanpuHuMmartenn. YneHamm noneynTesnibckoro
coBeTa He MOoryT BbITb pabOTHUKN OpraHM3aumm coumanbHOro 0b6CnyXMBaHUS.

13. lNepcoHarnbHbIM COCTaB NOMNEYUTENBCKOro CoBEeTa ornpenenseTca pykosoauTenem
opraHusaummn coumasnbHOro obCnyXnBaHus.

14. NMone4ynTenbCKMN COBET CO34aeTCs Ha BeCb nepuon AesTenbHOCTU opraHuMsauuu
counarnbHoro obcnyxmBaHus.

15. OCHOBHbIMK 3a4a4aMn NOMNEYNTENBCKOrO COBETA ABNAOTCSA:

a) coOencTtBMe B peLlleHMUM TeKylMX W MNEepCrnekTUBHbIX 3adady  pasButus wu
3(ppekTUBHOrOo OYHKLNOHNUPOBAHUS OpraHM3aLmmM coumanbHOro obCnyXmBaHus, yryylleHns
KayecTBa ee paboThbl;

6) copencteme B MNpUBMEYEHUN (PUHAHCOBLIX W MaTepuanbHbIX CPeacTB Ans
obecnevyeHnsa 0eaTenbHOCTN OpraHM3aumm coumanbHOro ob6enyxmBaHns;

B) COAENCTBME B COBEPLUEHCTBOBAHMM MaTepuanbHO-TEXHNUYECKOW 6a3bl opraHM3aLmm
counarnbHoro obcnyxmBaHus;

r) cooencTame B yny4dlleHUM KadecTBa NpefoCcTaBnsieMblX counarbHbIX YCAYr;

) cogencTBue B NOBbILWEHUN KBanudukaumm paboTHMKOB opraHM3aumm coumnanbHOro
o6CcnyXMBaHNa, CTUMYNMPOBaHMM UX NPOGECCUOHANBHOIO Pa3BUTUS;

€) coaencteMe B MOBbIWEHUM MHGPOPMALMOHHOM  OTKPbITOCTU  OpraHuMsaumm
coumnanbHoro obcnyxmBaHus;

X) CcoOOencTBMe B pPELUEHMM UHbIX BOMPOCOB, CBS3a@HHbIX C  MNOBbILEHNEM
3(pPeKTUBHOCTN OEATENBHOCTM OpraHM3auumn coumanbHoro o6cnyXMBaHums.

16. [Ans BbINOMIHEHUS BO3MOXEHHbBIX HAa HEro 3agay nonevYnTesnibCkuM COBET MMeeT
npaeo:

a) 3sanpawwumBatb MHGOPMALMIO OT agMUHUCTPaALMW OpraHu3aumMm coumanbHOro
obcnyXmMBaHNa 0 peanusaumm NPUHATBIX NONEYNTESNbCKMM COBETOM pPeLUEHUN;

0) BHOCUTb afMUHUCTPALUKN OpraHM3aumm coumanbHOro obcnyxmBaHnsa npeasiokeHus
no  BOMpocaM  COBEPLUEHCTBOBaHWA  OeATeNnbHOCTM  OpraHu3aumMm  couuaribHOro
obcnyxunBaHus;

B) ydacTBoBaTb B OpraHusauuu U MpOBEeAEHUN KPYribiX CTOMOB, KOH(epeHLUH,
CEMWHAPOB W WHbIX MEpPOonpuATMA NO  BOMpPOcaM, OTHECEHHbIM K KOMMNeTeHuun
NnonevynTenbLCKOro COBeTa;
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r) yyactBoBaTb B  MNOAMOTOBKE  MPeASIOXKEHWA MO  COBEpPLUEHCTBOBaHMUIO
3akoHogaTtenbctBa Poccunckon depepaumm un cybbvektoB Poccuinckon Pepepauumn no
BONpOCaM, OTHECEHHbIM K KOMMNETEHLNN NONeYUTENLCKOro COBETA;

) OCyLeCTBNATb MHblE NpaBa, He NpoTUBOpevalLme 3akoHodaTenbcTBy Poccuinckon
depnepaumn.

17. MNpeacepatenb MNOMNEYUMTENBCKOrO cCoBeTa PyKoBOAMT paboTon MOneyvyMTenbCKoro
coBeTa, BedeT 3acedaHust MNoneyuTenbCKOro CcoBeTa, BHOCUT Ha pacCcMOTpeHue
NnonevynTenbLCKOro cCoBeTa NPEeanoXeHust O nnaHax ero paboTbl M BpeMeHW 3acenaHun.
3amecTutenb npegcenaTtens nNONeYUTENbCKOroO CcoBeTa B OTCYTCTBME npeacenatens
NonevYnTeNbLCKOro COBETA BbIMOMHAET €ro PyHKLUMK.

18. [lNpepcepatenb nonevynTenbCKOro COBeTa, ero 3amMecTutenb u3buparTca Ha
nepBoM 3acefaHuu MOMNeYnTenbCKOro coBeTa OTKPbITbIM rOflocoBaHMEM OOMNbLUMHCTBOM
rofIoCOB MPUCYTCTBYHOLMX Ha 3acefdaHun YreHOB MoneyuTenbckoro coseTta. Ha nepsom
3acefaHnn NONEeYMTENBbCKOro COBETA Ha3HavyaeTCa cekpeTapb NONeYnTenbCKOro CoBeTa.

19. [loneuntenbckun coBeT BnpaBe B nwboe Bpems nepensbpaTb CBOErO
npencenarens.

20. 3acepaHne MNoONeYUTENbCKOrO0 COBETa CYMTAEeTCsl MPaBOMOYHbLIM, €CMN Ha Hem
npucyTcTeyeT 605iee NONoBMNHbI YFIEHOB NOMNEYMUTENBCKOrO COBETA.

21. PelueHns noneynTenbCKOro coBeTta NpUHUMAatoTCs NyTeM OTKPbLITONO royiloCOBaHUSA
OONbLUIMHCTBOM FONOCOB MPUCYTCTBYHOLLMX HA 3acefaHuy YNeHOB MOMeYnTenbCKOro coBeTa.
B cnyyae paBeHcTBa rosiocoB "3a" v "npoTus" peluarownMm SBMSETCHA ronoc npeaceparens
NnonevynTenbLCKOro coBeTa.

22. lNpn peweHnn BONPOCOB Ha 3acefaHnn MonevymnTeribCKOro CoBeTa KaXKAblil YrieH
nonevynTenbCKOro coeeta obnagaet ogHMM ronocom. [epegava npasa romnoca gpyromy nvuy
He fonyckaeTcs.

23. B 3acegaHusix MNoneuynmTenbCKOro coBeTa C MpaBOM COBeLlaTeslbHOro rosoca
y4yacTByeT PYKOBOAUTESb OpraHu3aumMm couuanbHOro obcrnyXuBaHus, a B ero OTCyTCTBUE -
nnuo, 3ameLlaroLlee pykoBOAUTENSA OpraHM3aumnmn coumanbHOro oocnyxnBaHus.

24. VHble npaBa n 0053aHHOCTU 4SIEHOB MOMNEYUTENbCKOrO0 CoBEeTa, MNOPsSA0K
npoBeaeHns1 3acefaHni NonevYnTenbCKOro coBeta U O0POPMIIEHUS PELLUEHUN, NMPUHATBIX Ha
3acefaHusiX MOMeYnTenbCKOro coBeTa, a Takke Apyrne BOMpOChl, CBA3AHHbIE C NMPUHATUEM
PELEeHNn MOMeyYnuTeNbCKMM COBETOM, ONpenensalTCs PyKOBOOUTENEM  OpraHusauuu
counarnbHoro obcnyXxmBaHus.



