MWHUCTEPCTBO TPY/IA U COLIMAIbHOWM 3ALLUTbI POCCUMCKOM ®EAEPALUM

NMPUKA3
ot 30 utona 2014 r. N 500H

OB YTBEP/EHUWN PEKOMEHAAL MM
MO ONPEAENEHUIO UHAMBUAYAIbHOM NOTPEBHOCTU B COLIMA/IbHbIX
YCNYIAX NONYYATENEN COLMANBHDBIX YCNYT

B cootBeTcTBMM c noanyHkTom 5.2.97(12) MonoxkeHna o MuHUCTepcTBE Tpyda M cCOUMabHOM
3awmTbl Poccuitickoit degepauuu, yTBEPXKAEHHOrO MocTaHoBaeHMeM [lpaBuTenbctBa Poccuitckol
depepaunn ot 19 nioHa 2012 r. N 610 (CobpaHue 3akoHogaTenbcTBa Poccuiickonn degepaummn, 2012, N
26, cT. 3528; 2013, N 22, cT1. 2809; N 36, cT. 4578; N 37, c1. 4703; N 45, c1. 5822; N 46, cT. 5952; 2014, N
21, cT. 2710; N 26, cT. 3577), NnpuKasbiBato:

1. YTBEpAUTb Npunaraemble peKoMeHaaunmn no onpeaeseHnio MHAMBUAYaNbHON NoTpebHOCTH B
COLMANbHbIX YCAYyrax noayyaTenen counanbHbIX YCAYT.

2. Hactoawmi npuKkas Bctynaet B cuay ¢ 1 aveapa 2015 roaa.

MuHucTp
M. TONWUNNH

He Hy)KgaeTca B rocygapcTBeHHoM perncrtpaumn. NMnucbmo MuHiocta Poccmum ot 30 okTabpa 2014 r.
N 01/99043-MT.

YTBepKaeHbl

npukasom MuHUcTepcTBa Tpyaa
M COLMaNbHOM 3aLLUTbI
Poccuiickoin Pepepaumm

ot 30 utona 2014 r. N 500H

PEKOMEHAALIMA
MO ONPEAENEHWUIO UHAUBUAYANBHOW NOTPEBHOCTU B COLIMA/IbHbIX
YCNYTAX NONYYATENEN COLMANBHBIX YCNIYT

1. Hactoswme pekomeHAauMn pas3paboTaHbl B LEAAX OKa3aHMA METOAMYECKOM MOMOLLU
cybbektam Poccuitckoit Pegepaunn npu onpegeneHun NHAMBUAYaAbHON NOTPeOHOCTM B COLMA/IbHbIX
ycayrax noJsiyyatenieid coumasnbHbIX YCAyr Ana MPUHATUS pelleHns B COOTBETCTBMM CO cTatbei 15
depepanbHOro 3akoHa ot 28 gekabpa 2013 r. N 442-d3 "O6 ocHoBax coLMaNbHOrO O6CNYKMBAHUS
rpaxgaH B Poccuiickoit ®egepaunn” (CobpaHune 3akoHoaaTenbcTsa Poccuiickoit ®eaepaunn, 2013, N
52, ct. 7007; 2014, N 30, ct. 4257) 0 NpuU3HaHUKN Tpa)KgaHWHa HYKOAWOWMMCA B COLMaNbHOM
obcnyKMBaHUM.

2. MNpu onpeaeneHnm HAMBMAYaNbHON NOTPEeOHOCTN peKomeHAyeTca YCTaHOBUTb HEOOXoAMMYIO
dopmy coumanbHOro ob6CnyKMBaHUA, BUAbl, 06beM, NepUoANYHOCTb, YCIOBUA, CPOKU NpeaocTaBAeHUs
couManbHbIX YCAYr, nNepeyeHb pPEeKOMEHAyeMbIX MOCTaBLUMKOB COLMaNbHbIX YCAYr MnoayyaTensim
couManbHbIX YCAYT, yKa3aHHbIM B YacTh 1 ctaTtbn 15 GenepanbHoro 3akoHa ot 28 aekabpa 2013 r. N 442-
@3 "06 ocHoBax coumanbHOro obcnyKmMBaHua rpaxaaH B Poccuitickoit depepaumn’.

3. OnpepeneHve uHAMBUAYaNAbHOW NOTPEBHOCTM B COUMa/bHbIX YCAyrax pPekomeHayeTcs
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NPoOBOAUTb Ha OCHOBAHMUW OLLEHKWU YCNOBUN XKU3HEAEATE/IbHOCTU rPaKaaHMHa, a TaKKe 06CToATeNbCTs,
KOTOPbIe yXyALAT MU MOTYT YXYALUTb YCI0BUA Er0 }KU3HEAeATeIbHOCTU, K KOTOPbIM B COOTBETCTBUM
co ctatbei 15 dPepepanvHoro 3akoHa ot 28 aekabps 2013 r. N 442-®3 "O6 ocHoBax couManbHOrO
obcnyuBaHua rpaxaaH B Poccuinickon ®egepaumm’ oTHocATCA:

1) nonHas wWAM  YacTMYHAsA yTpaTa CAOCOBHOCTM MBO  BO3MOMKHOCTM  OCYLLECTBAATb
camoobcnyKmMBaHMe, CaMOCTOATENIbHO  MNepeaBuratbca, obecneyunmBaTb OCHOBHbIE  YKU3HEHHblE
noTpebHOCTM B cuny 3aboneBaHus, TpaBMbI, BO3pacTa UM HaAUYMA MHBANGHOCTY;

2) HanuuMe B CEMbE WMHBAAMAA WAW WHBANWAOB, B TOM uyucine pebeHKa-uHBaiMAa UM aeTei-
WMHBANNAO0B, HYXKAAIOLLMXCS B MOCTOAHHOM NOCTOPOHHEM YXO4E;

3) Hanuume pebeHKa uM AeTelt (B TOM 4YMUC/ie HAXOAAWMXCA MOA, ONEKOoW, NoNeYnTenbLCTBOM),
NCNbITbIBAIOLWMX TPYAHOCTU B COLIMANbHOWN aganTauunu;

4) oTCcyTCTBME BO3MOMKHOCTM obecneyeHua yxoaa (B TOM uuc/ie BPEeMEHHOro) 3a MHBAAUAOM,
pebeHKOM, AETbMMU, @ TAK}Ke OTCYTCTBME NONEYeHMsa Hag HUMU;

5) Hanuume BHYTPUCEMEMNHOrO KOHGAMKTA, B TOM YUC/E C AUMLAMW C HAPKOTMYECKON WK
a/IKOro/IbHOM 3aBUCUMMOCTbIO, NMLAMKM, WMMEOWMMKN MNPUCTPACcTUE K asapTHbIM Urpam, AnLamu,
CTPaAaloLLMMM MCUXMYECKMMWN PACCTPOMCTBAMU, HAIMYME HACUIUA B CEMbE;

6) oTCcyTCTBME ONpeaeneHHOro MecTa XUTeNbCTBa, B TOM YMCNe Y NLa, He AO0CTUTLLIEero Bo3pacTa
ABaguaTM Tpex NeT U 3aBepluMBliero npebbiBaHWMe B OpraHU3aumu Ana AeTel-cMpoT U AeTel,
oCTaBLIKNXCA 6e3 noneyeHUs poanTenen;

7) oTcyTcTBME PaboThbl M CPeACTB K CYLLEeCTBOBAHMIO;

8) HanuuMe WHbIX 0BCTOATENLCTB, KOTOPble HOPMATMBHLIMM MPABOBbIMKM aKTaMKU CybbekTa
Poccuiickoli  depepaumy  NpuM3HaHbl  YXYOWAOWUMU  MAKM  CMOCOBHBIMK  YXYAWWUTb  YCIOBUSA
KU3HEAeATeIbHOCTU rpakaaH.

4. Mpn OUEHKE YCNOBUIN KU3HEAEATeNbHOCTU TPaXAaHWHA PEKOMEHAYeTCA UCXOAUTb, B TOM
yncne, M3 yYCNOBUIA MPOXKMBAHMA M COCTaBa CeMbM FpakpaHWHA <1>, Aoxona, Y4YMTbiBaemMoro Ans
pacyeTa BE/MYMHbI CpeagHenyLeBoro 4oxo4a ANA NPeAOCTaBAeHUA COLManbHbIX YCnyr 6ecnaaTtHo <2>,
MEANUMHCKUX [OKYMEHTOB, XapaKTePM3YIOLMNX COCTOSIHME 340PO0BbA rPaykAaHMHA U OTCYTCTBUE Y HEro
MEANUMHCKUX MPOTUBOMOKA3aHMUIA K MONYYEHUIO COLMAsbHBIX YCIYyr B OpraHM3auMuM COLMabHOro
06CNYKMBaHUA, NPenoCTaBAAOWEN couMasbHble YCAYrM B CTaUMOHapHOM d¢opme (Ha OCHOBaHMUU
3aK/MOYEHMA MeAMUMHCKOW opraHvsaumm) <3>; pesynbTaTbl pPeann3oBaHHON WHAMBUAYA/IbHOMW
nporpammbl  NPeAOCTaBAEHUA  COUMaNbHbIX  YCAYr  <4>,  UHbIX  YCAOBWK, onpeaenaolmx
MHAMBUAOYAbHYIO NOTPEOHOCTb rpaXaaHMHa B COLMAbHbIX YCayrax.

<1> Cm. ®opmy 3asBfEHUS O NPefOCTABAEHMU COLMANbHBIX YCAYT, YTBEPKAEHHYIO MPUKA3OM
MuHTpyaa Poccum ot 28.03.2014 N 159H (3apeructpupoBaH B MuHiocte Poccumn 26 mas 2014 r. N
32430).

<2> Cm. cTaTblo 31 depepanbHOro 3akoHa oT 28 agekabpa 2013 r. N 442-¢03 "O6 ocHoBax
coumanbHOro obcnyRuBaHMA rpaxkaaH B Poccuitickoin depepaumn’.

<3> Cm. cTaTblo 18 depepanbHOro 3akoHa oT 28 agekabpa 2013 r. N 442-¢03 "O6 ocHoBax
coumanbHOro obcnyRuBaHMUA rpaxkaaH B Poccuitickoin depepaumn’.

<4> Cm. cTtaTblo 16 PepepanbHoro 3akoHa oT 28 gekabpa 2013 r. N 442-®3 "O6 ocHoBax
couManbHOro 0b6CnyKnBaHMA rpaxaaH B Poccuiickon degepauumn'.

5. MH,CI,VIBI/I,CI,yaIIbHaﬂ I'IOTpe6HOCTb B CouUuMaZbHbIX Yycnyrax onpeaenaercA Ha OCHOBAaHUU
AOKYMEHTOB, HeOGXO,CI,VIMbIX Aana npenocrtaBaeHnAa CoOuMaabHbIX yCayr <1>.

<1> Cm. cTtatbto 10 PepepanbHOro 3akoHa oT 28 gekabpa 2013 r. N 442-®3 "O6 ocHoBax
couManbHOro obcnyKnBaHMA rpaxaaH B Poccuiickon degepauunmn'.

B cnyyae, ecnn AaHHble AOKYMEHTbl He OblAM NpeAcTaBAeHbl FpakAaHWHOM, PeKOMeHAyem
3anpalmBaTb UX B pPamKax MEXBEAOMCTBEHHOrO B3aMMOZENCTBMA MPW OpraHM3auuM CoumanbHOro
obcnyxunBaHMA B cybbekTe Poccuiickoit deaepaumm.

6. B cooTBeTcTBUM CO cTaTbei 16 PenepanbHOro 3akoHa oT 28 aekabpa 2013 r. N 442-d3 "06
OCHOBaX COLMaNbHOro obcnyXmBaHUA rpaxaaH B Poccuiickon Pepepauymn” mncxoaa mM3 notpebHocTH
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rpakflaHMHa B COUMaNbHbIX YC/Ayrax COCTaBAsfieTcA MWHAMBMAYyanbHaa nNporpamma, B KOTOPOi
yKasbiBaeTcss popma couumanbHOro obecnyXuBaHuA, BUAbl, 06beM, NEePUOAMUYHOCTb, YC/IOBUS, CPOKMU
NpeaocTaB/feHNs COLUMAJbHbIX YCYT, NepeyYeHb PEKOMEHAYEeMbIX MOCTABLMKOB COUMAbHbIX YCAYr, a
TaKXXe MeponpuaTUS No CouMasibHOMY COMPOBOXKAEHWUIO, OCYLLECTB/IAEMbIE B COOTBETCTBMM CO CTaTbel
22 ®epepanbHOro 3akoHa ot 28 aekabps 2013 r. N 442-®3 "O6 ocHOBax couUManbHOro 06CayKMUBaHUA
rpaxkaaH B Poccuitickoit depepaunn’.
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